
ELDs not yet denting US truck detention Page 1 of 2 

 

Published on JOC.com (https://www.joc.com) 

ELDs not yet denting US truck detention 

JOC › Trucking Logistics 

William B. Cassidy, Senior Editor | Apr 24, 2018 4:50PM EDT  

 

A survey of more than 600 US owner-operators and small carriers 
shows little change in detention practices at shipper docks, despite 
electronic logging and market pressures. Photo credit: 
Shutterstock.com. 

If US shippers are trying to help speed truck drivers through their gates, owner-operators have not 
noticed yet. More than 77 percent of the independent truck 

About one-third of the 645 carriers surveyed by DAT in late February said one out of every five loads 
involved detention of more than two hours at a shipper or consignee dock. That is better than the 16 
to 18 percent of carriers who cited detention every two or three out of five loads, but the response 
suggests shippers have a long way to go before practice matches intent. 

Unloading rates hardly were better. About 37 percent of the truckers surveyed said they were 
unloaded in two hours or less, but another 34 percent said unloading took between two to three 
hours, and another 15 percent said unloading took from three to four hours. As with loading, any time 
beyond two hours drivers are held up at the dock is considered detention time. 

When asked how many shippers or receivers prioritize loading and unloading based on a driver’s 
available hours of service, more than 80 percent of the truckers said “none.” Ten percent said “a 
few.” The results were slightly better when talking about brokers, with about 62 percent of carriers 
saying “none” and 22 percent “a few” were prioritizing drivers based on hours. 

DAT released its survey in mid-April, as full enforcement of the electronic logging mandate (ELD) 
mandate took effect. 

Driver detention will become an even more heated topic for truckers, shippers, brokers, and carriers 
as the use of electronic logs becomes prevalent. With ELDs, drivers and their employers will have a 
digital record of the hours spent at a shipper or receiver dock. Carriers are expected to use that hard 
evidence of detention to drive changes in shipper customers’ behavior. 

US DOT: Driver detention hurts, in many ways 

The US Department of Transportation’s (DOT) Office of the Inspector General (OIG) released a 
report Jan. 31 on the effects of driver detention on the US economy, the efficiency of the 
transportation system, motor carrier safety, and the livelihoods of truck drivers. The OIG concluded 
driver detention does affect highway safety, supporting some truck driver claims. 



“We estimated that a 15-minute increase in average dwell time — the total time spent by a truck at a 
facility — increases the average expected crash rate by 6.2 percent,” the OIG said. But gathering 
accurate data on detention and total dwell time at a shipper or receiver has been difficult, the report 
said, as until now there has been no mechanism to report or verify that data. 

“Accurate data on driver detention are not available because motor carriers and drivers do not collect 
data on the time spent actually loading and unloading and delays,” the OIG report said. Enter the 
ELD. Carriers now have that data, time stamped and stored electronically. 

The OIG estimated detention time may reduce annual earnings for truck drivers by $1,281 to $1,534 
per year, although some of that loss may be offset by detention fees paid by shippers to carriers. The 
total cost of detention tops $1 billion, the DOT inspector general’s office said. 

In its survey, DAT also found most of the truckers already compliant with the ELD mandate. In total, 
81 percent of the carriers already had ELDs installed, and another 10 percent said they were exempt 
from the mandate, either operating pre-2000-model-year trucks, or using another exemption 
authorized by the Federal Motor Carrier Safety Administration (FMCSA). 

That means about 9 percent of the respondents at the time were openly violating the ELD mandate. 
About 57 percent of those carriers had purchased or tried to purchase an ELD, however. Some said 
they were still waiting for the device to arrive, some said their device “didn’t work,” and some were still 
struggling to learn how to use the ELD they had purchased. 

About 2 percent of the carriers surveyed said they were “waiting until I’m forced to use electronic 
logbooks.” With out-of-service enforcement of ELD violations in effect since April 1, they may not have 
long to wait. FMCSA data reveal a marked increase in truck driver violations associated with ELDs 
handed out in roadside inspections through March 30, 2018. 

In the first three months of 2018, inspectors issued 33,100 violations to truck drivers for operating a 
device “not registered with the FMCSA,” meaning not registered as an ELD. That includes nearly 
15,000 violations issued between Feb. 24 and March 30, when the FMCSA’s online analysis and 
information database was last updated and released to the public. 

Contact William B. Cassidy at bill.cassidy@ihsmarkit.com and follow him on Twitter: @wbcassidy_joc. 
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